ACTIVE CITIZENSHIP COMPETENCES

Kindly reproduced by permission from author Terry Fiehn, UK.

Negotiation, participation and taking action

· Has confidence to put forward views and exercise responsible actions towards and on behalf of others

· Can work with others constructively 

· Can listen to others and take their views into account

· Can demonstrate skills of negotiation and participation 

· Can take action to influence others or make a change or prevent an unwanted change

· Can act assertively (not aggressively or passively)

· Can  reflect on their actions and what they have learnt and think about what they would do differently in the future

Advocacy 

· Can express an opinion/point of view and justify it (give reasons for views)

· Can take part in discussions and debates

· Can put forward an argument on behalf of others (represent their views)

· Can present their arguments/views to an audience

· Can demonstrate intercultural skills (understanding and respect for diversity) and challenge prejudice and discrimination.

Critical thinking

· Can reflect on different opinions, ideas, views, beliefs and values

· Can think critically about arguments (what’s weak or strong about them)

· Can research information

· Can analyse sources of information to identify bias and beliefs and values which influence information presented

· Can weigh evidence and draw conclusions.

Examples of actions

· Make a change

· Prevent unwanted change

· Challenge an injustice

· Lobby representatives

· Increase representation

· Provide a service or benefit for others

· Empower self or others

· Make informed choices and follow up decisions and/or actions

· Take part in democratic processes to influence decisions

· Present a case to others about a concern

· Take part in an election

· Organise a meeting or event to raise awareness and debate issues.

For active citizenship to be developed effectively, programmes need to have  a clear learning aim, purpose and intention. Their content and approach should be negotiated with and ideally led by learners. Programmes need to provide opportunities for learners to develop active citizenship skills and attributes, such as:

· Awareness of issues broader than those related to the individual  - whether at community, national or global level (elements of political literacy).

· Desire to act upon community, national or global issues and genuine interest in being involved, taking action to promote change.

· Ability to make judgements and decisions on these matters based on an ability to balance evidence (informed decision making) and using this ability to take action in an informed manner (knowing how to be effective).

· Taking direct peaceful action in the organisation, community or in national/international arena with a view to improving services, effecting change, campaigning or acting as an advocate for others.

· Combining with others to address commonly defined problems and to improve services or effect change.

· Reflecting upon decisions, actions and work undertaken in order to understand, assess and review their quality and outcomes.

Relevant points from Education for Democratic Citizenship paper  of 2004 called  ‘Tool on Teacher Training for Education for Democratic Citizenship and Human Rights Education’.

Active citizens are able to contribute to the life of their community, their country and the wider world, and take more responsibility for it. The core objective of EDC is to encourage and support learners to become active, informed and responsible citizens. 

Such citizens are:
· aware of their rights and responsibilities as citizens

· informed about the social and political world

· concerned about welfare of others

· articulate in their opinions and arguments

· capable of having an influence on the world

· active in their communities 

· responsible in how they act as citizens.

Competences

· Communication and expression: How to express and justify a personal opinion. 

· Critical thinking and argumentation: How to make judgements and form arguments. 

· Problem-solving - how to identify and define problems and arrive at common conclusions. 

· Decision-making - how to negotiate collective decisions. 

· Intercultural skills - how to see issues from other people's points of view. 

· Research - how to investigate and present issues. 

· Political action - how to engage in forms of lobbying and campaigning.

· Evaluation - how to reflect on personal and collective learning.

Knowledge and skills are tools that can be put to any use. They do not of themselves lead to the practice of active and responsible and ethical citizenship. What is also required is the desire to participate positively in society, and the will to make the desire a reality. The essence of democratic attitudes and values is that democratic citizenship should not only be understood and made use of, but also cherished and appreciated and, if necessary, defended against scepticism and autocracy. 

The following dispositions are crucial and vital elements:

· Openness. 

· Respect for cultural and social differences. 

· Readiness to share and delegate. 

· Trust and honesty. 

· Commitment to truth. 

· Respect for self and others. 

· Tolerance of ambiguity and open undecided situations

